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A message from Michele

Before you start looking through our brochure, I'd just like to take the time to say thank you for
having us in mind to be your cleaners.
We have been in operation for over 8 years and have grown due to the help of our amazing staff
and clients alike. It is because of this growth that we have managed to expand from domestic
cleaning into commercial cleaning.
In this brochure you will get to see a selection of what we offer. If there is something you like the
look of but are unsure we can help you can contact us. Our details will be on the back page.
I would like to take this opportunity to give you a small insight into our company and the things
that you can expect from us.
As previously mentioned, we started operating 8 years ago. At that time we only a small handful of
staff who were dedicated to making us succeed. We worked out of the conservatory at my home in
Stalybridge, where we are still based, and we had friends and family in our heart. We thought of
every client as a friend and treated them like family.
Over the past 8 years we have grown and we have managed to get out of the house and into a shop
located in Stalybridge town centre. Our workforce has grown from a mere handful to nearly 30
members and each and every one of them is just as dedicated as they were the day they started.
We have been through rough patches but by sticking together and by our clients sticking by us too,
we have come out bigger and better than ever.
Thank you for taking your time to read this message and I hope you like what you see on the rest
of the pages.
Thank you very much and we look forward to hearing from you.
Best Regards
Michele Manson

Types of Commercial
Clean
Office

We understand that offices can be busy places with people coming
and going and the phones constantly being used. Due to this we offer
cleaning hours outside of your working hours. We like to make it as
easy as possible for you to enjoy our services without being disturbed.

Warehouse/Factory

Show Homes
Factories and warehouses can be a messy place to work because of the
machines, packaging and just general, footfall within them. We understand they
can be busy and dangerous places to work. because of this we adhere to any
health and safety procedures you have in place and will also work around times
that suit you

Over the past few years we have expanded
our brand and have started cleaning show
homes for a couple of large housing firms.
This requires us to travel some distance but
it is something that we are willing to do. If
you have a big inspection coming up we can
help, if a house has just been built, we can
help. There is no job too big or small that
we wont do our best at.

Other
Not only do we the traditional types of commercial buildings such as offices
and warehouses, but we also are equipped to clean areas such as schools and
nursueries, surgeries for doctors/dentists etc and a number of specific
businesses that aren't generally classified under a title.

Packages
GENERAL CLEAN

This is the smallest package we offer. It ranges from 2 to 4 hours depending on the size of
your property and what your requirements are.
Included is:
- Thorough clean of your restroom(s)
- Thorough clean of your kitchen/staffroom
- Polish of any office furniture
- Hoover throughout
- Mop throughout
These can be on a rotaed basis depending on the size of the property and how often you
require us or can be done all together on one day.

DEEP CLEAN
A deep clean can last from a few hours or can range over a few days but this can vary on what
you're requirements are. We do like to get a job done as quickly as possible for your
convenience as well as our own which means the bigger the job the more people we will send
rather than working over more days. However, this will depend on the size of the job.
Included in a deep clean is:
- Thorough clean of washroom(s)/restrooms (including tiles/pipes etc)
- Thorough clean of Kitchen/Staffroom (may include inside fridge and/or cupboards/drawers)
- Polish of all office areas including furniture and woodwork
- Any other woodwork cleaned in areas such as corridors
- Clean of any work spaces (in factores/warehouses etc - where possible)
- Hoover thoroughout
- Mop throughout

SPARKLE CLEANS
If a new property is already clean but you want that
extra special gleam and to make sure every nook and
cranny has been cleaned then this is the clean you want.
We can make something that's clean, sparkle.

POST BUILDERS CLEANS
If a property has just been built and the builders have
left a mess inside or if there is a lot of dust. We come in
after the builders have left to give it that new home
look.

HOME STAGING
A recently new venture to us is our Home staging
section of the business.
Did you know that more homes sell quicker when they
are already furnished.

Before

After

You can check out all our home staging developments
on our Instagram page.
Just look for fscompleteclean

About the staff
Here at FS Complete Cleaning we have a large workforce with nearly 30 members of staff
undertaking various roles from housekeeper to director and everything in between.
Our employees are all enthusiastic about cleaning and love doing their best in everything they do.
When we first opened we had only a handful of staff and I am happy to say that some of them are
still with us today. We like to employ people that would treat your home as if it was their own. We
are happy to work with anyone as long as they take pride in what they do and are happy to learn
along the way.

The Way We Work
We have a minimum call out time of 2 hours and because of this we like to send our teams out in
groups of 2, occassionally this may become a 3 or more depending on the size and type of job you
require from us. This is for your convenience rather than ours because by sending more people it
means that we are in your property for a shorter period of time due to the time getting split between
the staff rather than you having to pay more for more staff.
If you become a regular client we try to send the same team, or at least one of them, every time we
attend. This is so you can get to know your team and they can get to know you and your property.
The reason for this is because once they get to know you and what your requirements are then
they can get into a pattern. Should you stick with us, once the teams are in the routine they will be
able to slowly increase what it is that they can get done in the same time slot as they will be able to
keep on top of the worst areas.
Our staff bring all products and equipment with them (unless otherwise specified) and the only
thing we ask you to provide is electricity and hot water (or a kettle please).

Get in touch
PHONE NUMBER
ADDRESS

0161 222 9871

51 Melbourne Street
Stalybridge
Cheshire
SK15 2JJ

SOCIAL MEDIA
@fscompletecleaning
https://www.facebook.com/fscompletecleaning/
@CleaningFs
https://twitter.com/CleaningFs

